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  Holder Outreach Newsletter 
      California Unclaimed Property Program 

 Volume 2,  Issue 2 

Spring  2010  Newsletter 

This newsletter is intended to keep all businesses, financial organizations and other holders of unclaimed 
property well informed.  It highlights important news, useful information, and changes pertaining to unclaimed 
property in order to assist holders with California reporting requirements.   

Have You Completed Your 

Due Diligence?   
 

 

 Holders are required to send due 

diligence notices to owners with 

property value of fifty dollars ($50) 

or more prior to reporting the ac-

counts to the SCO. To provide 

clearer notification to owners that 

their property is in danger of es-

cheatment and to reunite more 

owners with their property prior to 

reporting to the SCO, the face of 

the notice must now contain a 

heading centered at the top that 

reads as follows: THE STATE OF 

CALIFORNIA REQUIRES US TO 

NOTIFY YOU THAT YOUR UN-

CLAIMED PROPERTY MAY BE 

TRANSFERRED TO THE STATE 

IF YOU DO NOT CONTACT US.  

This amendment also provides that 

due diligence letters can now be 

sent electronically with the owner’s 

consent, and owners can respond 

to due diligence letters by phone 

call or electronic communication to 

stop the property from escheating. 

Holders can impose up to a $2.00 

service charge for administrative 

costs of the due diligence letter.  (Code 

of Civil Procedure (CCP) sections 

1513.5, 1514, 1516, & 1520) 

 

In order for holders to be relieved of 

liability for the property escheated to 

the SCO, the holder must have com-

plied with provisions of sending due 

diligence letters to the property owner.  

Holders shall not be immune from liabil-

ity if they have not taken minimum 

steps to comply with the owner notifica-

tion provision of the law. (CCP section 

1560) 
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New Legislation FAQ’s 
 
The following are a few FAQ’s that our holders have 

been asking since the Unclaimed Property Legislation 

changes went in to effect on January 1, 2010.   

 
Q.  With the owner’s consent, the recent legislative 

changes allows for holder due diligence letters 

to be sent electronically.  How do holders show 

owner consent? 
A. Consent can be shown when a holder has received 

written confirmation or permission from the owner 

to communicate electronically and it would be the 

normal communication method with the owner.  

(CCP sections 1513.5, 1514, 1516 & 1520) 

Sample Due Diligence Letter Q.  Now that all holders can take up to a $2.00    

administrative charge for their due diligence 

letters, how do holders show this when sub-

mitting their unclaimed property reports? 
A. The $2.00 fee is listed on both reports and can 

only be taken on properties valued at $50.00 or 

more.  When completing the Notice Report, the 

reported amount is entered, then the $2.00 mail-

ing charge (code MC) is placed in the deducted 

amount field which gives the advertised amount.  

A Remit Report is basically the same: The re-

ported amount is entered, the $2.00 mailing 

charge code is entered into the deducted 

amount field, which leaves the advertised 

amount, then any additions (interest) are added 

to the addition field and any deletions (returned 

property or erroneously reported property) are 

entered into the deletion field, leaving the final 

amount to be remitted. (CCP sections 1513.5, 

1516 & 1520) 

Q.  Owners can now respond to due diligence 

letters by electronic contact to the holder.  

Does that mean that owners can call the 

holder, request a check to be reissued and 

the holder can simply reissue the check or 

do they still need to require proof of owner-

ship? 
A.  Yes, owners can respond to Due Diligence let-

ters by a phone call or e-mail for check reissue, 

account reinstatement, etc.  Holders will want to 

continue to require proof of ownership before 

releasing funds. If an owner contacts the holder 

via the phone, a fax, email, or written correspon-

dence, that communication establishes contact, 

and the account is no longer inactive. The dor-

mancy period stops and the account is not es-

cheatable to the state. (CCP sections 1513.5, 

1514, 1516 & 1520) 
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Helpful Hints for Holder  
Remit Reports 

 
In an effort to improve reporting accuracy, we have 

listed helpful hints for completing the Holder Remit 

Report.  Please take a moment to review the follow-

ing information. 

 

1. Do not forget to update your UFS-1 (Universal 

Face Sheet)   

 A new UFS-1 form must be completed for each 

report submitted, reflecting current information 

and accounting for all property claimed up to 

date.  It is very important to update your contact 

information as well to allow us to communicate 

with you promptly should there be any issues 

with your report. 

2. Only make necessary changes to owner infor-

mation if it will be of assistance 

The Remit Report must contain the same owner 

information as the Notice Report for all properties 

that remain unclaimed.  Only make necessary 

changes to the data if it will help identify the own-

ers.  For example, provide an address or SSN.  

Do not make insignificant changes to the names 

such as adding periods.  This will help avoid un-

necessary system errors when reports are being 

uploaded by the SCO. 

3. Note the changes that have been made to the 

Paper Reporting Guidelines 

Effective March 1, 2009, paper reports will only 

be accepted for reporting fewer than 10 proper-

ties. If reporting 10 or more properties, you must 
submit your report electronically.    

4. Test and Protect Disks 

Be sure to test your disks to verify that the infor-

mation being submitted has been saved cor-

rectly.  Also, using protective cases for shipping 

will avoid damage and eliminate the need for a 

replacement disk. 

5. Multiple Accounts 

      Various deposits and accounts held with busi-

ness associations shall not escheat if the owner 

has an active Individual Retirement Account 

(IRA), or similar account established by internal 

revenue laws. For example, a safe deposit box 

shall not escheat to the state if the owner has a 

savings or checking account with the holder 

that is active and not subject to escheat.  

6. Owner accounts that are no longer un-

claimed.  

 If you reported property on the Holder Notice 

 Report and you returned the property to the 

 owner, you are no longer required to report or 

 remit the property with your Remit Report.  

 When completing the Remit Report remove or 

 adjust all properties no longer escheatable.  

June 2010 

Sun Mon Tue Wed Thu Fri Sat 

    1  2  3  4  5 

6  7  8  9  10  11  12 

13  14  15  16  17  18  19 

20  21  22  23  24  25  26 

27  28  29  30       

Holder Remit Reports Due in June 
 
We would like to remind unclaimed property hold-

ers that the Holder Remit Reports and remittance 

for the 2009 reporting cycle must be received be-

tween June 1 and June 15, 2010 (December 1 

through December 15, 2010 for life insurance com-

panies). Remember to include the Remit Report 

Reminder Letter received from the SCO, signed 

and dated. 
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In an effort to improve reporting accuracy, we have 
listed helpful hints for completing the Holder Remit 
Report and remitting securities to the State Control-
ler’s Contracted Broker.  Please take a moment to 
review the following information. 

 

1. Include the Report ID Number (provided by 
SCO) on the SS-1 form when transferring 
shares to the contracted broker. 
Transferring shares electronically, via DTC, is 
the most efficient way to remit shares.  Be sure 
to include the Report ID from your Remit Re-
port Reminder Letter in the DTC comment field.  
(Page 16, General Reporting Instructions for 
Holders of Unclaimed Property) 

2.  Holders must not close owners’ accounts 
nor transfer property into a holder account 
prior to the report due date. 
Shares should not be moved to a holding ac-
count in the SCO’s name prior to the Remit Re-
port due date.  We are prohibited from receiv-
ing shares until seven to seven and one-half 
months after the Notice Report due date.  (CCP 
section 1532(a), and page 2, General Report-
ing Instructions for Holders of Unclaimed Prop-
erty) 

3. The Holder Remit Report must match the 
securities remitted to the State’s contracted 
broker. 

 Often, the Holder Remit Report is not updated 
with correct securities information.  If the Holder 
Remit Report does not match what is remitted 
to the State Controller’s contracted broker, the 
Holder may run the risk of the Holder Remit Re-
port being rejected by the SCO.  

4. The unclaimed property report must indi-
cate the number of whole shares and the 
amount of cash in lieu of fractional shares 
that are due each individual owner. 

 Each owner’s fractional shares must be cashed 
out and only the whole shares and the cash for 

the fractional shares for each owner’s property 
should be remitted to the SCO.  When reporting 
cash in-lieu of fractional shares, the appropriate 
NAUPA code should be used.  (Page 17, Gen-
eral Reporting Instructions for Holders of Un-
claimed Property) 

5.  Sufficient information must be submitted for 
securities that are reported but cannot be 
transferred. 

 When reporting securities that cannot be trans-
ferred, a detailed list must be submitted.  Make 
sure the detailed list includes the Issue Name, 
the CUSIP number, the number of securities and 
the reason the securities cannot be transferred. 

6. The holder is not allowed to transfer any 
shares from the State’s account without prior 
written consent from the State Controller. 

 Once the holder has filed the annual Unclaimed 
Property Holder Remit Report and the mutual 
fund shares have been transferred to an ac-
count registered to the Controller of the State of 
California, the holder is not allowed to transfer 
any shares from the State’s account without 
prior written consent from the State Controller. 

7. NEW!   The e-mail address on the Securities 
Summary Form (SS-1) has changed for the 
State Controller’s Contracted Broker.  

 The Securities Summary Form (SS-1) is still re-
quired and must be completed and attached to 
the Holder Remit Report.  It is not necessary to 
include securities that are being certificated on 
the SS-1 form.  Holders transferring securities 
electronically must also e-mail the SS-1 form, at 
least 48 hours prior to the transfer, to the follow-
ing addresses: 

 
 

 ucpdtcss1@sco.ca.gov 

 calif.statemail@wellsfargoadvisors.com  NEW! 

Remitting Securities 

mailto:calif.statemail@wellsfargoadvisors.com�
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 Important Upcoming Dates 

Before May 1: NOTICE REPORTS due for Life Insurance Companies   

June 1-15:  Deadline for REMIT REPORTS for any properties included on the  

   2009 Notice Report that have not been returned to owners.   

Contact us 

California State Controller’s Office 
Unclaimed Property Division  
P.O. Box 942850 
Sacramento, California 94250-5873 
 
www.sco.ca.gov 
 
Reporting Assistance:  (916) 464-6284 
 
Claims Assistance:  (800) 992-4647 
 
We want your input! 
Please send us your comments, ideas or concerns to:   
 
updholderoutreach@sco.ca.gov 
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